Skype USB Gateway
ITA
User's Guide




Table of Contents

ISR 1 oY1 o [ Lot o o S 3
11 FEAIUIES ...t e e e e e e e e e e e e nnnnes 3
1.2 (@00 511 01 15T RP PR 3

B2 1 1 = 1 = 1o o USSR 4
2.1 REQUITEMENTS. ...t 4
2.2. S = = 1o o SR SESSSSR 4

I U B I o AT - SR 10
3.1 MaAIN WINAOW .....eeiiiiiieeciie et e srae e e e e e e e nnneeeenneeennes 10
3.2 ADOUL TTA Lttt n e e 10
3.3. VOIUME CONEIO ... e e 11
3.4. (@00 1120 K= TR TPPRPTPRRI 11
3.6. VOIUME CONLIO ... e 15
3.7. &0 0 [ TSP 15
3.8. VOICE SEAICRN.....eeie et e e e e e e e 16
3.9. (=076 117 [P PRPRR 17
3.10. HEIP & ABOUL ... 18
3.11. [0S oY 0] 1= o N OSSP 18
3.12. HISLOTY .ttt aee s 19
3.13. Soft Phone Keyboard .............cooeiiieiiienieeeee e 19
3.14. SEBIUS. ...ttt sttt ettt et an e ne e 20

4. SYSEEM SEILINGS. .eeeieiiiieiiie ettt ettt ettt be e bt s ab e e nbeeebeesaneenbee s 22
4.1. General CoNfIGUIALION. ......cc.uiiieeiiieriee ettt 22
4.2. FOrWAITING ... 22
4.3. VOIP FOrWaITING ...c.cveeieeiiieiiie ettt 23
4.4 PSTN Call FOrwarding.........ccoueeieiiiienieesie e 24
4.5, RV o[ 1 0 ! S 25
4.6. TalKiNg RECOIM .....c..eieiiiiiie e 25

T U L ISP PP PRSP 27
5.1. [ TA AEVICE STALUS....ceeceieeeieeeceiee et e e e e e e e e e e eneeeenneas 27
5.2 LEDS O ITA ettt 27
5.3. Make and receive regular Call............ccoooeiiiiiiiinii e 27
54. MaKE SKYPE Call....coeeiiiieiiieeee s 29
5.5. Setup I TA SPeed-dial ......c.ooveieiieee s 29
5.6. Setup SKYPE SPEE-TIAL ..o 29

5.7. Call SWItCh aNd CONFEIENCE.....ceeee et e e e e e e e e e e e e eeeenns 30



1. Introduction

1.1. Features

ITA isan exciting new Vol P device, which enables you to make and receive Skype™ by
regular phone. It aso has some specia features such as recording, intelligent
communication, call forwarding, voicemail, and contact group.

After smple installation of the device you can enjoy the features as follows:
Make and receive regular call as usua
Make and receive Skype™ call by regular telephone
Press *#* to switch Skype™ and regular call
Make PSTN and Skype™ call by mouse from your contact list
Forward Skype™ call to regular telephone, cell phone and voicemail
Individual settingsto give different contact different forwarding function
Multipart conference
Record both Skype™ and PSTN call
Search your record and voicemail
Flash to show the status and caller information

1.2. Contents

ITA Vol P gateway package includes the followings (note that your particular hardware
and line may look a little different from the pictures)

1. ITA Gateway 2. USB Cable
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3. TelephoneLine 4. 1TA Software
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2. Installation

2.1. Requirements

In order to install ITA gateway you need the following:
ITA gateway
Driver (in the CD-ROM)
USB cable
RJ11 telephone cable
PSTN telephone (regular telephone, cordless telephone, DECT telephone, etc)
Telephone service (such as conference )
Broadband accessto Internet is recommended
Minimum requirements of PC:
o0 Pentium 400MHz or equivalent
Windows 2000 or XP
Available USB port (1.1 or 2.0)
Latest Skype™ must be installed (www.skype.com)
128MB Memory
10MB available hard disk space
CD-ROM
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2.2. Installation

The following instructions will guide you to install ITA step by step (Note: please DO
NOT connect ITA to PC before the software installation)

2.2.1. Install Skype™ (If it has been finished, just go to next step)
Please visit http://www.skype.com to get the latest Skype™ version. Make sure Skype™
can work before installing the driver.

2.2.2. Insert the CD-ROM
Insert the CD-ROM into your PC CD-ROM drive and the installation should start
automatically. If not, open the installation folder on the CD-ROM and double click on the
Setup.exe program

2.2.3. Chooselanguage and click [OK]


http://www.skype.com
http://www.skype.com

Choose Setup Language

% Select the language for this installation from the choices below,

[E nglish (United States] v |

L Ok, J [ Cancel ]

P-S-01
2.2.4. Click [Next]
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2.2.5. An End User License Agreement window appears, Click [Yes]
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2.2.6. If you do not change the default program folder name just click [Next]

Tmstal IShield ¥inerd

stimn L noabion

Sielug vall wizhad [T e koliowarg folder

oll e bz ol clbch Masd T o kol ko a oillesent older chok Browvss sed pedec] srother
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Click [Browse] to choose different install folder

Choose Folder _ _El

Pleaze select the installation folder.
Fath:

C: \Frogram Fileshwoipital

Directories:

=) Frogram Files
#-07) ACDSee
la thead

ia Common Files

I &

----- ia ComFlus Applications

F¥4() CONEXANT
T CounterFath ll
W miE |
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2.2.7. Click [Next]

Th — ImstallShield Wiierd

Btant Cogyning Files

Irestal 5 " | i fack

2.2.8. Click [Finish]

FroatelShanld wfizaed Complels
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2.2.9. ITA device connection

BG10P

P-S-08 ITA Connection

As shown above
Connect atelephone cable between a telephone the ITA phone jack.
Connect atelephone cable between ITA line jack and wall jack.
Connect USB cable between ITA and PC. PC can find the new hardware and install
relative driver automatically

2.2.10. Run ITA softwarel TA
After installation this icon appears on the desktop, you can double click it to run ITA
software.

ITa

P-S-09
Y ou can also start the software from “Start” —’Programs”—voipita’—”ITA”—"ITA”
» e 1
4 Uninstall ITA
3 |y ¥Explorer

P-S-10
If you have not connected the hardware to your PC, a red icon will appear on the
Windows system tray.

El«<bii
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After starting the ITA software, the following window appears.



_ § Another program wants to use Skype
<

Another program is krying bo access Skype, This can be a potential security
risk.

What would wou like to do?

w Mame: T4 exe
: Publisher; \Wisecom

™ Allow this program to use Skype

% inllow this program to use Skype, but ask again in the Fukure:

™ Do not allow this program to use Skype

What does this mean?

P-S-12
Click in the option “Allow this program to use Skype™,” then click OK.

B |« G
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Congratulations! The ITA software has been installed on your PC successfully, and it is
ready to work now.



3. Use I TA software

Let’s begin to experience the powerful function of ITA software.

3.1. Main window

Click the greenicon on the system tray kd, Thiswindow appears.

-loix

Contacts Tools Help

¥ i ®© W
hdd contact VFolume Recorder Search
JDispla}’Il’:.’- #11 contacts j

T — =

....... () History | £ Dial | # Status ]|
& echol23
S eqod-deman
& skype-—china
& wiwi_2001_124

Ready |Tz_ |Tz_|T:_ &
P-R-01

Put mouse arrow on theicon 'h’d', click right button, this menu appears

Yolume
About
Exit

P-R-02
3.2. About ITA

Click [About] will show the information about the IAT software

OEFTEEE =
Intalligics Zalyptew facdaiart TR
Ed snrenimiara
o i [ CXE TE T8
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3.3. Volume Control

Click “Volume control ” menu item, the following window appears.

Adjust Yolume x|

—Windows contral

2
=
-
¥

. S—

-|
Z
L

—Hardware control

j—

M Mic
1 1 1
—dx —2x 0 +ex +ix
affe Speaker ! % !
i |
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There are two kinds of volume control: 1. Windows volume control; 2. Hardware
volume control

Windows volume control: This method uses Windows system volume control, and it

can finely adjust the volume of microphone and speaker.

Hardware volume control: This method changes the hardware volume instead of
Windows volume control. There are only 5 levels. amplified by 4, amplified by 2,
original, attenuated by 4, attenuated by 2.

In practice you can choose one basic hardware volume first and tune the Windows
volume control to get a satisfied communication volume.

3.4. Contacts

In P-R-01 Main window click [Contacts] menu

o>
Contacts Tools Help
@

Recorder Search

.Il'uili |: antact

Import Contacts P

Export Contacts
ot -

Managze Grnu?s k oryl il; Diall ﬂ? Statuzl

P-R-05
3.4.1. Add Contact
Click [Add Contact], thiswindow appears



Contact Profile : ll

Fer=zonal Frafile i ey

dh
Hame " ‘ii
Telephone | 40 e |
Cell Phone | e |
B | E |
Renazl |

Indiwidual Configuration

" Enable Voicemail

{~ Enable ¥oIP Call Forwarding to Fixed Telephone

Telephona Ho. |

" Enable ¥oIF Call Forwarding to Arbitrary Telephone [T Allow L T Tel

Paz=zword I

{* Use System Level Settings

[ ok | cemeal
P-R-06
Y ou can input the information of contact such as:
Nick name
Telephone number and cell phone number
Speed dial
Skype ID

Individual configuration

The individual configuration includes:

“Enable Voicemail” allows I TA to forward your Skype call to voicemail if nobody
answers the call. Please refer to “Tools’- “Options” — “Voicemalil” for the details of
voicemail settings.

“Enable Vol P Call forwarding to Fixed Telephone” alowsITA to forward your
Skype call to afixed telephone. Y ou can input the telephone number you want to
forward to.

“Enable Vol P Call Forwarding to Arbitrary Telephone” alowsITA to forward
your Skype call to an arbitrary telephone. This option is similar to the last one except
the incoming caller hears some message, enters a password and then dials out an
arbitrary number instead of fixed forwarding as above. Y ou should tell the caller the
password in advance to allow him to use this function.

“Use System Level Settings” uses system Vol P forwarding options. Please refer to
“Tools"— “options” for the system Vol P forwarding settings.



Contact Profile j ll

E al Frofil
A rofile @
Hame 11111111 O

Telephone (36563885 40 e |BeE6EEEE
Cell Phone 439993999 Skype ID |skvpe-668
Group I j Speed Dial I11

Eemarlk I

Indiwidual Configuration

" Enable Voicemail

{~ Enable ¥oIP Call Forwarding to Fixed Telephone

Telephona Ho. I

{~ Enable VoIP Call Forwarding to Arbitrary Telephone |_ Al Tow LoD Tel

Paz=zword I

{* Use System Level Settings

0K I Cancel
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3.4.2. Import Contacts
JS=IF
Contacts Tools Help

#dd Contact

Import Contacts

Export Contacts

Manage Groups 4 e -
T DI’YI sl Di&ll i Statusl

P-R-08
Y ou can import contact from your Skype contact list or contact file ( exported from ITA
before)

3.4.3. Import Contacts From Skype

Import Contacts From Skype 1 il
—Contacts In Skype —Contactz For Importing

SEYFE I | < SKYFE I |

Iﬂl acholZ3

I_El[l kongzw
|EI|] peterwangfli
IE'[I gorilla chenxin

IE[I eqod-demo

I pruy=s=s031 oy

IE'H wisecom—support
IEIH wongluo 5
HI skype———-china

Iﬂl halil_s (I

lonetip

ENENENE

wizecom_test

|‘H[I wixi_2001_124

Close |

IReady

P-R-09



3.4.4. Import Contacts From File

P ITA (beta)
Contacts Tools Help

=0fz

! —
From Slope

Add Contact

Import Contacts

Export Contacts

L

Search

-

Manaze Groups g

”LDI’}'I ;; Diall ? St&tuEI

P-R-10

3.4.5. Export Contacts

Y ou can export your contact list to a. XML file for backup.

PP ITA(beta)
Contacts Tools Help

=10 x|

Add Contact @

Import Contacts *#
L Recorder

kgl

Search

Export Contacts

ot

5

Managze Groups L4

rqlor}’l :.__.: Diall -ﬂ' Statusl
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3.5. Group operation

Y ou can assign your contacts to different groups. It helps to administrate your contacts

conveniently. Y ou can add, delete and rename group

PP ITA(beta) ] =] B3
|C-:-nt=au:ts Tools Help
Add Contact o
Import Contacts P = L-ﬂ
i : Recorder Search
xport Contacts
cts j
Managze Groups Ahdd Group 5 I
tat
— Delete Group ahs
|a11111111 M oo 1
P-R-14
3.5.1. Add Group
Add Group | EI

Group Hame

Ifri end|

hdd

B

Cloza |

P-R-15
3.5.2. Delete Group
Before you delete a group, be sure this group is empty.



x

Flease select group

friend - @

Deleate I Clo=e |
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3.5.3. Rename Group
This operation renames an existing group

eSS

Select group

Ifriend ;I E |

Hew zroup name

Rename I Clase

P-R-17

3.6. Volume Control

W ITA (beta) =10l x|
Contacts | Tools Help

E Adjust ¥olume I II

Add cont Neruries der Search
—|= Search ¥oice

J Display |

Change Language F

© Conts 1al | # Statusl

|E11111 Options & 11‘
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Please refer to Figure P-R-04.

3.7. Recorder

W ITA(beta) =10] %
Contacts | Teols Help

l@ Adjust ¥olume I l

Recorder

Add cont
—|= Search ¥oice

J]:Iispla}'

- Ch L r
0 Conts Saiaas aRe Tk o)
‘|311111 pEtnS 1|
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This function is similar to Windows recorder. It helps you to record all the talks (both
Skype call and PSTN call). The record file is saved on your PC.

x|
O0:O0:00.00 |
[ aa| »r| »| mn| o]

File Baclk Forward Flay Staop Record

IRE ady

P-R-20

3.8. Voice Search

This function helps you to search al the recorded files and voicemail according to

different conditions.
=10l x|

Contacts | Tonlz Help
:@ Adjust Yelume t d
k d

Add cont ke der Search
J]]ispla}'[ j

— ~  Change Languagze F ;

“ 0 Conts iall “‘P Statusl i
|311111 Options '”|
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3.8.1. Voicemail Search
Y ou can use the following interface to do voicemail research



[Wveiec mpiarer =
Balp

| Candinian
I Call Tree I- I
™ Hisknsms I ™ Tel Ho. S0 Be I
I Data I Tims I Dt Il. -I

Shect et [06- 410 =] SrenTies [oiE L [ secamatnr
Bd Bats - [0EG- 4-10 'I Bitise [0E o e I = _s...mu.',l

Sewch

Duta Tina Call

[0 Vaicomnil Search /" Bacord Semch 7
Bewdy ===
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3.8.2. Record Search

Y ou can use the following interface to do record search
[Mvaiee Baplarer =
Bl
| Caadi i &
B e =] [ Erwtica  [Tebwat - T Preouse Type [ioore 2]
™ Sewrce Fickwms I I .S'In'n Tl B, 10l e, -
I Daationtion iiciaems | I Destination Tal B /8 o |
I Tata I~ Tims I Thoration [ *
Stat Dute [0 10 =] ekt [0 P m— TS
mibkts [ G0 7] e [oom = ooar — L

Faps 1

hﬂ j j o E 1
7 sgr ls
Data Tins Tall Typt | Call Dirwation | Sowres NickNaws | Sowres Tel Foolf . | Bresase Tvpa ]
| | H
II * I'l, Voicemuil Sewrch 1‘_ Rewsrd Sanrch f
oy i it

P-R-23

3.9. Language

Y ou can change different Ul languages



=

Contacts | Taols Help
EE Adjust Volume I I:I
k. d
Add cont e der Search
Search ¥Voice
JD15pla}'|- l TI
== Change Langnage * Simplified Chinese
“' . v Englizh
[& 11111 Options r Spe—rr
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3.10. Help & About

W ITA (beta) ] =100 %
Contacts Tools | Help

L
Add contact 1 About ITA. .. Search
Dizplay [§ 5 K11 contacts j

[ —

r e e ”
| ! Contacts ) ]'[istc-ryl tﬁ Ili.all ﬂp Statusl

P-R-25

3.11. Use Contact List

3.11.1. Click one of the contacts on the contact list, some information about this
contact will appear in a small window.

11111111 FBEL
@ | = 88o8s0as

& | ‘5 99999399
“77 skype-888

P-R-26
3.11.2. Double click one contact, his information window pops up. Please refer to
P-R-07

Click left button of mouse the following menu appears.

_ =@Call Telephone
e o [
[4Call Cell Phone
# -
0 B "_ICall Skype/QQ
st

1 aCuntact Frofile

#Delete The Contact [P—
Mowve To Group k

P-R-27
3.11.3. You can directly click 88888888 or 99999999 to call the contact’s telephone
or cell phone, and click Skype-888 to call the contact’s Skype account. Y ou
can also make call through the above menu.
3.11.4. You can delete the contact or move it to another group

@ echol?3



3.11.5. Once you set up a speed dial, it appears on the right of the contact item

O s speed dial helpsyouto

make a Skype call on regular phone.

3.12. History

This panel shows all the call history information, including date, time, contact, call type
and duration
Y ou can delete history item by click mouse right button and choose delete.

G e 09999909
2 Tlelete

A 00E-04=19 14

¥

il

Contactz Tools Help

¥ i @

Add contact Yolume Recorder Search
J]:Iispla}' 0 M1 contacts j

& TEE B CR .
Y Contacts ' History | 9] Iliall "F Statusl
‘m-" Z006-04-19 14:05:23 99999999

Onthonnd Call Doratiom: 00:00:06

Onthonnd Call Doratiom: 00:00:03

{md 2006-04-19 14:07:47 99999999
Onthonnd Call Doration: 00:00:03
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3.13. Soft Phone Keyboard

This panel provides a soft phone keyboard. Y ou can input the number by mouse click or

7 2
PC keyboard. Click u to make a call; and click . to hang up acall.



o]

Contacts Tools Help

JE i @

Add contact ¥olume Eecorder Search

J]]isplaylﬁg- M1 contacts j

¥ Contacts I (_') History 53}) Dial I’ Statusl
[psTH =l

SKIFE

=]

Ready [ [ e
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3.14. Status

This panel shows the present status of ITA including “system idle”, “making PSTN call”,
“making VolP cdl”, “VolP taking”, etc.

-loixd -inixd

Contacts Toolz Help Contacts Toolz Help
Add contact Volume Recorder Search Add contact Volume Recorder Search
}Displaylﬂf;\ll contacts j }Displa}'lﬂf;\ll contacts j
#4 Contacts | U0 History | 5] nial % Status | #4 Contacts | U0 History | 5] nial % Status |

1) &

System Idle Haking P5TR Call

4 o w o

Rty SRR Ready SHCH I
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Contacts Tools Help

ATy .
E N - L
Add contact  Volume Recorder Search “"y !!E ' u

}Displa}'lﬂé‘ A1 contacts j i Y i search
- Daaplsy | W8 Al contacts b4

R Conaen | (3 by £ 00 ® ok

W At 0.0.3)
Corracts  Took  Help

LE Contact'sl {_‘9 Historyl é‘f Dial ’ Status |

99999999

shype-EHE
P5TH talking

Eaking Yol call

- U @

Ready SHERTE Pavardy £l




4. System Settings
You can set up ITA through menu “Tools’- “Options”

=l

Contacts | Tools Help
. Adjust Vol
l:]-l;il] just Yolume b I :I
Recorder
Add cont : T der Search
= earch Voice

J]]ispla}' I- j
|7. =| it *

70 Conts e izl I '* Status I
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4.1. General Configuration

General configuration includes:
4.1.1. Program auto start
4.1.2. Dial Prefix: Thisfunction aimsat PSTN call. Y ou may add outgoing prefix for
your PBX (such as 9) or IP prefix (such as 17909).
4.1.3. Choose system voice language between Chinese and English.
4.1.4. Security Setting: The purpose of this function isto protect your privacy. Once
you minimize ITA it requires password to restore it.

ITA Options x|

"= General

Software Start

e Auto E
£25% YoIP Call Optiens I™ Auto Run

L
Communication Software
< PSTH Call Options @ Slype
o (g
'{:? Voicemail Dial Prefix

= . Outgoing Line Frefix I IF Prefixl
@ Talking Record

System Voice File Language
f* English
{” Chinese

Security Setting

[~ Enable Security
Fassword

Confirm Pas=word

R Cancel il
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4.2. Forwarding

I TA hasthree different forwarding functions:
4.2.1. Forward VolP or PSTN call to voicemall
4.2.2. Forward VolIP call to PSTN telephone or cell phone
4.2.3. Forward PSTN call to VolP



The latter two forwardings are two independent forwarding functions and they can work
respectively or at the same time. Forwarding function helps you access Skype anytime
even if you are far away from your PC. For example when you stay out you can set ITA
to forward the Skype call to your cell phone; or you can call the telephone connected to
ITA and forward your call to Skype contact.

4.2.4. Individual forwarding
This feature is useful when you want to forward different contact to different destination.
For example, you can forward clients to cell phone, enable arbitrary forward for your
colleagues and forward others to voicemail.

4.3. Vol P Forwarding

In this window you can choose the option for Skype call including voicemail, Vol P
forwarding to fixed telephone and Vol P forwarding to arbitrary telephone.

ITA Options N x|

= ieneral

o VSIE Ball Onticns
enable one of the following options:

‘117 PSTH Call Options (% Voicemail (811 contacts)

¥oIF Call Forwarding and ¥oeicemail

| If nobody answers a ¥oIF eall in mﬁ second (=],

g ‘® Forwarding to Fixed Telephone (411 contacts)
Z 2 Voicemail

Telephone Ha. I
@ Talking Record {~ Forwarding to Arbitrary Telephone (K11 contacts)

[~ 8110w Long-Dictance Telephone

Paz=word I

[V Enable Individual Configuration

0K I Cancel Apply
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4.3.1. Voicemail: If nobody answers PSTN call in some time duration the PSTN call
will be transferred to voicemail. Y ou can search your voicemail conveniently
in the search interface.

4.3.2. VolP forwarding to fixed telephone: This function forwards your Skype call
to atelephone or cell phone settled by you. Evenif you are far away from
your PC you can still receive all your Skype call.

4.3.3. VolP forwarding to arbitrary telephone: Arbitrary forwarding is similar to
fixed forwarding, except the incoming caller hears some message, enters a
password and then dials out an arbitrary telephone instead of fixed forwarding
as described in the previous section.



4.3.4. Caller’sOperation: The Skype caller should follow the instructions.
% Sioper- morkeisecon ~10i ]

File View EMJIAXVIEM Tools Call Help

Q L2 Q@ 0

Add Contact Search | Call Phones Conference

¥

7~ Mark Liu P s events | § my Account

o=, Contacts | #/ Dial |!.Histn:urv |

(1 20ec | Joer
'_ .4 EHI 5 JEL 6 i
? FORS B T Q vz ._

* 0- i
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He uses Skype dia keyboard to input the password and the telephone number he

wants to dial.
4.3.5. Individual Configuration: This option alows you set individual
configuration for Vol P forwarding. Y ou can give different contact different
forwarding type described above.

4.4. PSTN Call Forwarding

In this window you can choose the option for PSTN call including voicemail, PSTN
forwarding to fixed contact and PSTN forwarding to arbitrary contact.

ITA Options x|

= (General

PSTH Call Forwarding and ¥oeicemail

{::‘_r ¥oIP Call Optiens If nobody answers a PSTH eall in  [30=]  second(s),

enable one of the following options:
Wy PSTH Call Options & Voicemail

A3l . . (" Forwarding to Fixed Contact
I Yoicemail

Contact Speed Dial I

@ Talking Record (" Forwarding to Arbitrary Contact

Fassword I

0K I Cancel Apply
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4.4.1. Voicemail: If nobody answers PSTN call in some time duration the PSTN call
will be transferred to voicemail. Y ou can search your voicemail conveniently
in the search interface.
4.4.2. PSTN forwarding to fixed contact: This function forwards your PSTN call
to a Skype contact settled by you.



4.4.3. PSTN forwarding to arbitrary contact: Arbitrary forwarding is similar to
fixed forwarding, except the incoming caller hears some message, enters a
password and then dials out an arbitrary contact speed-dial instead of fixed
forwarding as described in the previous section. Y ou should tell the caller the
password in advance to allow him to use this function. The caller should
follows the instructions and enter “password + * + arbitrary speed-dial + *”.

4.5. Voicemail

In this window you can setup the location of voicemail and record your own greeting.
The voicemail shorter than some time limit is thought as invalid voicemail.

ITA Options x|

= (General

Valid recording should be longer than ’E_vﬁ second (=)

e :
ned ¥oIF Call Options

¥oicemail File Location

kg FSTH Call Optione O:hvprogram fileshwoipitahITANYoiceMaill I:I

@ Talking Record (jﬁ |
EIEIE

0K I Cancel Apply
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& . . . - .
Pr&ss_lto start recording greeting (no time limit) . After recording preetho play.

= :
Press—to use system default greeting.

4.6. Talking Record

In this window you can setup the recording type (manual or automatic), the time limit of
recording, and location of recording file.



ITA Options

|0 hprogram files'woipitahITAYRecordFile'
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5. UselTA

5.1. ITA device status
After installing ITA device and I TA software successfully a green phone icon appears on
the system tray.
B«d2al EEP AT s

When ITA isrunning and I TA is not connected to PC or Skype does not start this phone
icon will change to red or orange color as follows

Fot found hardware Hardware ready but not found Slv:ypei

oL Y- ISk AR N0 LD 142

52. LEDsof ITA

ITA hasthree LEDs: Link(red). PSTN(green). VolP(orange) (Three LED in front of you
from left to right)

Link indicate that ITA gets power supply

VolP indicates Vol P status. Y ou can make and receive Vol P call in this status.

PSTN indicates PSTN status. Y ou can make and receive PSTN call in this status.

Y ou can switch between PSTN and Vol P statuses by pressing *#* on the telephone.

5.3. Make and receiveregular call

Y ou can continue to use the telephone connected to ITA to make and receive standard
telephone calls as you used without any change. To make a standard phone call, just pick
up the handset and dial as you normally do. To answer a standard phone call you just pick
up the handset when the phone rings.

You can aso start aregular telephone call by mouse click. Follow the steps below:

@ | @ 80888088
& | ' 99989959
I skype-888
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2. The phone will ring one time to indicate you that ITA is dialing out the number. And
the Status panel appears like below.



=i xi

Contacts Toolz Help

¥ W @ W
Add contact ¥olume Recorder Search
JDisplayIﬁ\._'\All contacts j

= >
¥ Contacts | L& }{istoryl i mia P Status |

5]

Haking PSTH Call
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3. After dialing out the Status panel changes. At this time you can pick up the handset
and start talking (Be careful not to pick up the handset before I TA finishes dialing
otherwise the dialing may fail this time)

-loixd

Contacts Tools Help

d i e
Add comtact Volume Recorder Search
JDisplayIﬁ:_'\ Al contacts j

LE} Contactsl (3‘ Historyl {_'J Dial ’ Status |
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When you receive an incoming Skype™ call, the handset connected to ITA will ring. To
answer the call, just pick up the handset and speak as you normally do. To end the call,
simply hang up the handset as you normally do.

If you have SkypeOut™, you can dial as the SkypeOut™ recommended dialing sequence,
00 + country code + telephone number (e.g. 001 617 555 1212) and press * to send

5.4. Make Skype Call

In order to make a call to a Skype™ contact, you will need to use ITA or the Skype™
program to assign a speed dial (as described in the next section) to each person you
would like to call from the VoiceBox™. Then smply pick up the handset, press *#*, to
indicate to ITA that thisisnot a standard call but a Skype™ call, you will hear a new
dial-tone, press the speed dia number (e.g. 23) and then pressthe star (*) key to send.

Another way to start a Skype call isto click the Skype ID on the contact window (such as
Skype-888 in the following window)

P SR S —
I RALELEE N

Rk
P Zp D08835888

& | ‘{5 29990099
“ shype-888

5.5. Setup I TA speed-dial
Y ou can setup speed-dia in ITA for each contact. The priority of ITA speed-dial is

higher than that of Skype. When you make a Skype call and enter a speed-dia ITA
searches the speed-dials in itself first and then in Skype.

5.6. Setup Skype speed-dial
This section describes how to setup speed-dia in Skype™. Thisisrequired in order to
use alTA connected telephone to dial to a Skype™ contact. It is not required for making
SkypeOut™ calls using al TA connected telephone.

Step 1: Right click on the desired contact as shown below and select Assign Speed-Dial:



'0 Start Call

'(o) Start Chat. ..
I[_E Send Contacts. ..
* f1 Send File

;_‘4 Serd Vioicemail

togn Imvrte to Conference

|
@D View Profile

Eename. . .

! J*‘ Set Speed-Dial

Eemowve From Contacts
" Block This User
| Eegnect Contact Detarls

|Q_ View Chat History
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Step 2: Click “Assign Speed-Dial ”, enter the desired speed dia number (e.g. 23) as shown
below and click the OK button.

8 Skype?- Set Speed Dial Humber

e .
Ii wa Set Speed Dial Number

Enter new speed dial number for Skype Test Call {echol23)

|23

Cancel
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Step 3 : You will now see an indication that the Skype™ contact has a speed dia
associated with them as shown below.

£y e Tagi Kl 23
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5.7. Call Switch and Conference

5.7.1. When you are making a Skype call and a PSTN call is coming (or making a
PSTN call and a Skype call is coming) you will hear indication sound in ITA device. You
can #2 on the phone keyboard to adopt the new incoming call to form a 3-party
conference.

5.7.2. When you are making a Skype call you want to invite a PSTN party into the
present talk to form a 3-party conference. Y ou may do any of the operation to make the
invitation:



1 Directly click the telephone or cell phone number on the contact window as
described in section 5.3
1 Start acall on Soft Phone K eyboard as described in section 3.13

5.7.3. When you are making a PSTN call you can also invite a Skype party into the
present talk. There are still two similar operation:
1 Directly click the Skype ID on the contact window as described in section 5.4
1 Start acall on Soft Phone K eyboard as described in section 3.13

5.7.4.  When you are having a conference (one PSTN and one Skype call or two Skype
cals). You may press the following key to switch:

I Press#1 to switch between two Skype calls

I Press*#* to switch between Skype and PSTN call
If you switch between two calls one call is kept active and another oneis hold.



